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PETITION FOR REVIVAL OF AN APPLICATION FOR PATENT 
ABANDONED tJNLXTEISTIONALLY UNDER 37 CFR 13770?) 



Docket Number (Optional) 
60021-379801 



First named inventor: Kevin N, Quiring Art Unit 3621 

Application No.: 10/811367 Examiner: Unassigned 

Filed: March 26, 2004 

Tide: ENHANCING INSIGHT-DRIVEN CUSTOMER 
INTERACTIONS WITH AN OPTIMIZING ENGINE 

Attention: Office of Petitions 
Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandiia, VA 22313-1450 
FAX: (703)872-8300 

NOTE: If information or assistance is needed in connpleting this foim^'please contact Petitions Infgnnatioi] at 
(571)272-3282. 

The above-identiJIied application became abandoned for feilure to file a timely and proper reply to a notice or action by 
the United States Patent and Trademark Office. The date of abandonment is the day after the expiration date of the 
period set for reply in the OfQce notice or action plus any extensions of time actually obtained. 

APPLICANT HEREBY PETITIONS FOR REVIVAL OF THIS APPLICATION 

NOTE: A grantable petition requires the following items: 

(1) Petition fee; 

(2) Reply and/or i$$ue fee; 

(3) Terminal disclaimer with disclaimer fee - required for all utility and plant applications filed 
before June 8, 1995; and for all design apphcations, and 

(4) Statement that the entire delay was unintentional. 



1. Petition fee 

□ Small entity fee $750.00. (37 CFR 1.17(in)). Applicant claims small entity status. See 37 CFR 1.27. 
H Other than small entity fee $1400.00. (37 CFR 1.17(m)). 



Reply and/or Fee 

A. The reply and/or fee to the above-noted Office Action in the form of 
Rescission of Previous Nonpublication Request (identify type of reply): 

□ has been filed previously on 

^ is enclosed herewith. 

B. The issue fee of S , 

□ has been filed previously on 

Q is enclosed herewith. 



[Page 1 of 2] 

This coUecdoD of in&nnarifin is requirod by 37 CFR 1 .378(c). The inibniiation is rcquzrcd to oht&in or rcma a hoiem by the public which is to £Ie (and by the 
USPT0 10 ptoceu) an eppUcBtiaiL Cdpfidrnfialfty is govern^ by 35 U.S.C. 122 aztd 37 CfR 1.14. This coUcca'on u cstiroaie4 to c»Ke IX> hour to vmnplvbe, 
inchiding ^theriAg, prtparin^ and submittiiig the complete applicattan fbnn lo the TJSFTO- Time will vary depending on the mdividnal case. Any commenis 
on dw amount of ti'ma you require iq compleie this form and/or susecstiom for rcdisdng ifais burden should be sent to ihe Chief Inibrmation OtBcm, US, 
Pwcnl and Tradcmaik OflSoc, U.S. Dqiajtmem of Commerce. P-O. Box 1450. Alciazidrio, VA 22313-1450. DO NOT SEND FEES OR C30MPLETED 
FORMS TO THIS ADDRESS. S£ND TO: Mail Stop PctMoa, Commiuloiier for Vmm, AJex^itdria, Va 22313-1450. 
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3 . Temimal disclaimer with disclaimer fee 

1^ Since this utility/plaut application was filed on or after June 8, 1995, no tenninal disclaimer 

is required 

Q A terminal disclaimer (and disclaimer fee (37 CFR 1 ,20(d))of S for a small entity 

or S for other than a small entity) disclauning the required period of time is enclosed 

herewith (see PTO/SB/63). 

4, STATEMENT: The entire delay in filing the required reply from the due date for the required reply until the filing 
of granlable petition imder 37 CFR 1.137(b) was unintcntionaL [NOTE: The United States Patent and Trademark 
Office may require additional information if there is a question as to whetlier either the abandonment or the delay in 
filing a pcthion under 37 CFR 1.137(b) was unintentional (MPEP 71 L03(c) subsectians (III)(C) and (D)))]. 

WAJRNING: Information on this form may became public. Credit card information should not be 
Included on this form. Provide credit card information and autlioriKation on PTO-2038 



OPPENHEIMER WOLFF & DONNELLY LLP 



Date 



612,607.7340 

Telephone Number 



ENCLOSURES 




Reg. No. 38.187 
Typed or printed nan^(s); Registration No. (is applicable) 

45 South Seventh Street, Suite 3300 
Minneapohs, MN 55402-1609 



I] Fee payment 
Reply 

Terminal Disclaimer 

Additional sheets containing statements establishing unintentional delay 
Other 



CERTIFICATE OF MAILING OR TRANSMISSION (37 CFR 1.8(a)) 
I hereby certify that this correspondence is being: 

□ deposited with the United States Postal Service on the date shown below with sufficient postage as first 
class mail in an envelope addressed to the Mail Stop Petition* Commissioner 1x>t Patents, P.O. Box 
1450, Alexandria, VA 22313-1450. 

ISI transmitted by facsimile on the date shown below to the United States Patent and Trademark Office 
at (571) 273-8300. 



Date 



^^^^^.y^xc^ /^^^^n^ 

jQi^Q^BymQ 

Type or piiniedname of person signing Certificate 
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TRALFAXCEN 

AUG 2 1 2006 



FEE TRANSMITTAL 
for FY 2006 

Patent fees are subject to annual revisiort 
01 Applicant Claims Small Entity 


Complete if Known 


Application Number 


107811.367 


Filing Date 


March 26, 2004 


First Named Inventor 


Kevin N. Quiring 


Examiner Name 


Unassigned 


Group Art Unit 


3621 


TOTAL AMOUWT OF PAYMENT | $1,600.00 


Attorney Packet Na: 


60021-379801 



METHOD OF PAYMENT 


FEE CALCULATION (continued) 


1. JL Authorised to charge indicated fccs or credit 








4. ADDITIONAL FEES 












Large 




Small 


Deposit 
Acct No. 


50-1901 






Fee 


Entity 
Fee 


Fea 


Entity 
Faa 


Name: 


OoDenheimer Wolff & 






Coda 




Code 


<S) 


Fee Description 


Fee Paid 




Donnelly LLP 






1051 


130 


2061 


$6 


Surcharge - late filing fee or oalh 




X 


Charge Any Add'! Fee Required 






1052 


50 


2052 


25 


Surcharga - late provisional firing fee 
or cover sheet 






UndGr37CFR 1.16 and 1.17 






1053 


130 


1053 


130 


Non-EngOsh speciDcaHon 












1612 


2.520 


1612 


2,520 ^li^ B request far ex psrfe reexamination 




2. 


Payment Enclosad: 
Checic ^Credit 






1804 


920" 


1604 


920* 


Requesting publication of SIR prior to 

Examiner action 




FEE CALCULATION 


1005 


1.840" 


1605 


1640* Requesting pubfication of SIR after 




1. BASIC FlUNG FEE 










Dcannlner action 




Large 


Small Pee daacrlptlon 




Pee Paid 


1251 


120 


2261 


60 


Extension for reply within first month 




Pee 


Pee 






1262 


450 


2252 


223 


Extension for reply within second month 




1000* 


500- Utility filing fee 




1253 


1020 


2253 


510 


Extension for reply writhin third month 




430* 


ai5- Design filing fee 




1254 


1.590 


2254 


795 


Extension for reply vrithvi fourth month 




660- 


330* Plant filing fee 




1200 






1 ,0B0 Extension for reply within fHth month 




1400- 


700" Rsrssue filing fee 




1401 


500 


2401 


250 


Notice of Appeal 




200 


1 00 PiDvisionai filing fee 




1402 


600 


2402 


250 


Filing a brief in support oF an appeal 






SUBTOTAL (1) 


$0.00 


1403 


1.000 


2403 


500 


Request for oral haaring 




2. EXTRA CLAIM FEES 






1451 


1,510 


1451 


1,510 PefiBon to institute a public uso proceeding 






EMra aaime F^e 




Fee Paid 


1452 


500 


2452 


250 


PaSKon to revive - unavoidable 




Claims 


-aOe 60/25 




1453 


1.500 


2453 


750 


PatitiDn to revive - unlntentiorkal 




ind. 
Claims 


-3= 200/100 




1801 


1^0 


2501 


700 


Utili^ issue fed (or raiasua) 




Multipte Dependent [360/160 




1802 


BOO 


2502 


400 


Oasign issue f&d 












1503 


1,100 


2503 


650 


Plant issue fee 




Large 
Entity 


small 
Entity 






1460 


130 


1460 


130 


Petitions to the Commlsetoner 




Fee 


Fee Fee Deaerlpfele 


n 


1007 


130 


1807 


130 


Processing fee under 37 CFR 1 . 1 7Cq) 




(*) 


(S) 






1606 


180 


1606 


160 


Submission of infiormalion Disdosure Sbrnt 




50 


25 Claims In excess of 20 






6021 


40 


0021 


40 


Recording each patent assignment per 




200 


1CX) Independent daima in 


BXCB 


aaofS 










property (Unrtes nunnber of pfoperiies) 




360 


1 BO MuKiptB dependent daim 




1609 


790 


2609 


395 


Filing a submisalDn after final ra|ectian 




200 


100 ^ Reissue Independent claims 










(37 CFR 1.129(a)) 






over ordinal patent 






1810 


790 


2610 


396 


For each additional invention to be 




50 


25 ^ RBiasue claims in e 


Kceai 












axanfuned (37 CFR 1.129(b)] 






and over original patent 




1601 


780 


2601 


385 


Request for ConOrujed Examinatian (ROE) 






SUBTOTAL (2) 


$0.00 


1602 


800 


1802 


BOO 


Request for sxpeditad examinadBn of a design 
apptication 




3. Application SizB Fes (Utility) 














Other fee (specify) 




If the spedficatron end dnwings exoeed 100 shts of paper, 
the application fee due is $250 (Si 25 for smaO sntfty) for 
each additional 60 Bheels or fraetian thereof. See 36 U.$.C. 














41(e)(1)(G) and 97 CFR 1.16(5) 




















SUBTOTAL (3) | 




$0.00 






























SUBTOTAL (4) 


$1,500.00 



SUBMITTED BY 


CcimpletB (if Bpp&cablo) 


Name 


Rudolph P. Hofmann iRegietration No.: 38,187 


Telephone: 612-607-7340 




S^nature 




Date: 





^ndudes; Filing fde-*'&amir>ation Jf^^ Search fee 

^ Total Sheets -100 = Extra Shee»/50 = (No. of eo. Additional 50 or fraetiofi thereof) x Fee 
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OPPENHEIMER 

OPPENHEIMER WOLFF & DONNELLY LLP 

Plaza VII^ Suits 3300 
45 South Scvcfich Streps 
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RECEIVED 
CENTRAL FAX CENTER 

AUG 2 1 2006 



TO; 

COMPANY: 

PHOINE: 

FAX: 



FAXCDVERIKTIER 



Augas«21, 2006 



Mail Stop Petition 
Commissioner for Patents 

571.273.8300 



FROM: 

DIRECT DIAL: 

EMAIL 

RE: 



Rudolph P. Hofmann 
(612) 607-7340 

RHofmann@oppenheiiner.com 

U.S. Patent Application No. 10/811,367 

Attorney Docket No.: 60021-379801 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that the following documents are being facsimile transmitted on the date shown 
below, to Mail Stop Petition, Commissioner for Patents. 

1. Transmittal Form 

2. Fee Transmittal 

3. Petition for Revival of an Application for Patent Abandoned Unintentionally 

4. Rescission of Previous Nonpublication Request 

Janet Byrne Date 



This facsimile contains confidential information intended only for the use of the addressee(s) named above 
and may contain Information that is legally privileged. If you are not the addressee, or the person responsible 
for delivering it to the addressee, you are hereby notified that reading, disseminating, distributing or copying this 
facsimile is strictly prohibited. If you have received this facsimile by mistake, please immediately notify us by 
telephone and return the original message to us at the address above via the Postal Service (we will reimburee 
postage). Thank you, 



Originals: Not being sent 

Completed by: Janet Byme^7401 

You should receive 5 page(s) excluding this page* 
If the transmission is incomplete, please call 612.607.7276 as soon as possible. 
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Transmittal 

FORM 

(to b» ussd for a!J conuspondencB after initial filing) 


Application Number 


10/811.367 


Filing date 


March 26, 2004 


First Named Inventor 


Kevin N* Ouinng 


Art Unit 


3621 


Examiner Name 


Unassigned 


Total Number of Pad«» ii> This Submission 5 


Attorney Doclcet Number 


60021-379801 



ENCLOSURES (Check all thst apply) 



Fee Transmittal Form 
n Fee attached 
n AiDcndmcQt/Rqily 
□ After Final 
Q A£Rdavits/decIaration(£) 

□ Extension of Time Request 

O Express Abandonment Request 

□ frtformaiion Disclosure SialemenL 



□ Certified Copy oFPHority 
Document(s) 

□ Response to Missing Parts/ 
Incoinplele Application 

O Rcspon!>c to Missiag Parts under 
37 CFR 1.52 or 1.53 



O Drawing(s) 
Q Licensin^-related Papers 
la Petition 

O Petirion to Convert to a Provisional Application 

□ Power of Attorney, Revocaiion 
Change of Comespondenoe Address 

□ Tenninal Disclaimer 

□ Request for Refund 

□ CD, Number of CD(s) 



O Landscape Table on CO 



Rcimsiics: 



Q After Allowance Conunonication to 2 
Technology Center (TC) 

Q Appeal Communicaiion 10 Board of 
Appeals and InieHerences 

□ Appeal Communication to TC 
(Appeal Notice, Brief, Reply Brief) 

□ Proprietary Information 

□ Status Letter 

lEI Other Enclosurc(s) please identify 
below): Rescission of Previous 
Nonpublication Request 



SIGNATURE OF APPLiCANT. ATTORNEY, OR AGENT REQUIRED 



Name (Print/Type) 



Rudolph P. Hofmann 



^^^^^^ 



signature 



Date 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby oeitvfy that this oorrespontfenoe is bein^ facsimile transmitted to the USPTO or deposited wtth the United States Postal Servica wdih sufficdent 
pestaga as firet dass mail in an envelope aifdressed to; Commissioner For Patents. P.O. Box 1450. Aleaeandria, VA 22313 on this data: ^^Jt/ ^^C^ 



Typed or printed 



Janet Byrne 

CX^xg^^ I Date: I ^^aZ:^ 

required by 37 CFR LoT The information is required to obtain or retain a benefit by the put 



Signature 



This collection of information Is required by 37 CFR LoT The information is required to obtain or retain a benefit by the public which is to fHe (arxj by the USPTO to 
process) an appncatlon. CcnOdentlaJity Is governed by 35 U.S.C. 122 and 37 CFR 1.14. This cotlection ia afilinttled to take 2 hours to oDmplete. indudine 
gathering, preparing, and submitting (he completed application form 10 the USPTO. Time wDI vary depending upon (he Indhriduat ease. Any comments on the 
amount of Uma you requira to complete this fbmfi and/or suggestions Ibr reducing this burden, Should be sent to the Chief InfOmiation Officer, (J.5. Patent and 
Trademartt Office. U.S. Department of Commerce. P.O. Box 1450. Alexandria. VA 22313^1450. DO NOT SEND FEES OR COJkAPLfTED FORMS TO THIS 
ADDRESS. SEND TO: Commiasionor for Petente* P.O. Boa 14S0« Alexandria. VA 2231 3-1450. 



tfyou need 9ssistBno9 In compieting 0ie torn, call f-eoOPTO^f 99 (l-eoo-TBS^I^Q) and setoct option 2. 
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